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a Medicaid recipient, the authorized Home Health Aid ('•HHA") services. The Plan (Fidelis), 
and the CHHA (Certified Home Health Agency- University of Rochester Medical Health 
Center) is not excused from providing such services based upon an inability to find a provider. 
Moreover, the Agency must use whatever means it deems appropriate to ensure that the 
Appellant receives the services to which she is entitled. The Agency must consider whatever 
alternative means of providing the service. The Agency is directed to provide Home Skilled 
Nursing Services and Home Health Aide Services to the Appellant through whatever means 
available to ensure that the Appellant receives the care to which she is entitled. 

DECISION AND ORDER 

The CHHA's (University of Rochester Medical Health Center .. URMHC") determination 
to discontinue Appellant's Home Health Aide Services was not correct and is reversed. 

1. The CHHA (University of Rochester Medical Health Center .. URMHC") is
directed to restore Appellant's Home Health Aide Services to Home Health Aid
(S9122 x 473 hours);

2. The CHHA (University of Rochester Medical Health Center .. URMHC") is
directed to restore Appellant's Home Skilled Nursing visits (T1030 x 14 visits);

3. The Agency is directed to provide immediate relief to the Appellant by providing
all hours of service to the Appellant by whatever means the Agency deems
available.

Should the Agency need additional information from the Appellant in order to comply 
with the above directives, it is directed to notify the Appellant promptly in writing as to what 
documentation is needed. If such information is requested, the Appellant must provide it to the 
Agency promptly to facilitate such compliance. 

As required by 18 NYCRR 358-6.4, the Agency must comply immediately with the 
directives set forth above. 






